
 Benton County, Minnesota
Quarterly Veterans Service Officer Report
VSO:  George Fiedler
Jan thru Apr 2024


Notes for above chart:
· A “contact” means a vet or family member was talked to about VA or State Veteran issues and/or some type of benefit/service was requested or completed.  A veteran/family member is counted as a “contact” each time they are talked to, i.e. multiple times per day or on different days.
· Periods of War: (This is the category of Veteran on the chart above)
· WWII- December 7, 1941 to December 31, 1946
· Korean War- June 27, 1950 to January 31, 1955
· Vietnam War – August 5, 1964 to May 7, 1975
· Persian Gulf War- August 2, 1990 to on-going (Date to be Determined)
· Peace Time: Any time outside the dates of the other categories.







Notes for above chart:
· MN SSAP is the Minnesota Department of Veteran Affairs (MDVA) State Soldiers Assistance Program (SSAP).
· Outreach means a veteran or multiple veterans or family member were talked to about VA issues outside of the Veteran Services office area.


Notes for above chart:
· This chart shows the amount of money from the State of MN going to qualified Benton County veterans.  Funds from the SSAP go to vets for the following areas:
· Special needs grant
· Dental program
· Optical program
· Education Program
· Disaster relief


Notes for above chart:
· A “contact” means a vet or family member was talked to about VA or State Veteran issues and/or some type of benefit/service was requested or completed.  A veteran/family member is counted as a “contact” each time they are talked to, i.e. multiple times per day or on different days.





Notes for above chart: 
· This chart show VA statistics about VA Disability Compensation and Pension paid to veterans in Benton County by FY.  Much of these dollars are spent by Veterans living in Benton County for various goods and services.   Overall in the state of Minnesota, for FY 2022, Veterans got $1,443,855,000 in Disability Compensation and Pension payments.





Notes for above chart: This chart shows ratings from Veteran clients and family members to rate our service to them.  A random sample of clients seen in the office are asked to pick what word (Excellent; Good; Fair; or Poor) best describes the service they got.
Overall Notes:
· For FY 2022 the state and federal governments estimate we have 2313 veterans in Benton County.  The Veteran Population for Minnesota is estimated to be: 304,276.  The US: 19,541,961.
· For FY 2022, the total expenditure (federal money spent in the county for veterans) was: $47,398,000.   Of that, $16,417,000 was compensation and pension paid directly to veterans in Benton County.
·  VA backlog:  As of 4/30/2023 there are approximately 802,622 claims waiting to be worked nationwide.  Of that, 212,213 have been waiting over 125 days. (These claims are for compensation and pension. Appeals are not counted here).  There are 209,535 Claims pending appeal.
· It is estimated at least 30% of Iraq and Afghanistan veterans have PTSD or some mental health issue.
· Americans still missing from our conflicts, as of Dec 2023: (Source: DPMO- Defense Prisoner of War & Missing Personal Office.

	· WWII- 72,124
· Korean – 7484
· Vietnam - 1577
	· Persian Gulf War - 6
· Cold War - 126



2024 MN State Soldiers Assistance Program (SAAP)
SAAP Monthly 2024	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	1681	2940	431	6882	Total #  of Veteran Contacts Per Month -2024
Monthly Contacts 2024	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	138	170	117	166	
Benton County, VA Disability Comp & Pension payments
FY VA Comp 	&	 Pension	FY 2013	FY 2014	FY 2015	FY 2016	FY 2017	FY 2018	FY2019	FY 2020	FY 2021	FY 2022	FY 2023	FY 2024	8903000	10504000	10259000	11098000	11286000	11286000	12442000	13315000	14090000	16417000	
Customer Service Ratings - 2024
Excellent	30 
45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	29	24	21	32	Good	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	0	0	0	0	Fair	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	0	0	0	0	Poor	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	0	0	0	0	Number and Category of Veteran Contacts
Jan-24	WWII	Korean	Vietnam	Peace Time	Persion Gulf	2	8	48	33	40	Feb-24	WWII	Korean	Vietnam	Peace Time	Persion Gulf	1	3	72	22	60	Mar-24	WWII	Korean	Vietnam	Peace Time	Persion Gulf	1	1	53	22	36	Apr-24	WWII	Korean	Vietnam	Peace Time	Persion Gulf	2	4	70	31	56	Types of Veteran Contact 
Jan-24	Personal Contacts	Phone, email, or mail	New contacts	MN SSAP	Outreach	40	98	14	18	2	Feb-24	Personal Contacts	Phone, email, or mail	New contacts	MN SSAP	Outreach	35	135	14	21	3	Mar-24	Personal Contacts	Phone, email, or mail	New contacts	MN SSAP	Outreach	18	96	16	14	0	Apr-24	Personal Contacts	Phone, email, or mail	New contacts	MN SSAP	Outreach	49	117	17	25	3	